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Usability Test



General Description of TransLoc

• A public transportation app

• Finds fast roadways

• Finds bus routes

• All based on locations



Goals

• Test the app TransLoc

• Show strengths and weaknesses

• Understand a student’s user experience



Target Audiences

• College graduates pursuing further education

• Veterans

• Disabled Students

• International Students

• College students between 18-50 



TransLoc Pain Points

• Confusing map layout

• Inaccurate bus times and routes

• Missing important bus information

• Lack of clear labels

• Dull colors



Methods

• We used multiple methods for testing and finding participants
o Providing a survey to gauge how many KSU students use the TransLoc app

o T.A.P. (Think Aloud Protocol)

o S.U.S. (System Usability Scale)

o Likert scale

o A closed card sort.

• Additionally, the incentive for each participant was $10 Starbucks gift cards 
each.

• Overall, the purpose is to demonstrate what the recruiting and setup 
process were like and to present the results of our participants and any 
pain points they encountered while using the app.



Personas 



Survey Results



Participant Descriptions

• Participant 1
o Female freshman under the age of 18

o Had plenty of experience with TransLoc prior to testing

o She stated in her results that she used the app at least 5+ times within the past 30 days while riding the BOB (Big Owl Bus) for the same amount of time, 5+ 
times.

o We can conclude that she uses TransLoc frequently while using the KSU BOB. During the usability test, participant 1 chose to work on user tasks 2, 3, and 4.

• Participant 2
o Senior male between the ages of 18-24.

o Had not used TransLoc or rode the BOB  in the past 30 days.

o He mentioned using the app and bus routes before but not in the last 30 days, so there was some familiarity but not as strong  as participants 1 and 3.

o Participant 2 decided to do user tasks 1, 2, and 3.

• Participant 3
o Freshman male under the age of 18

o Had used TransLoc app and BOB 5+ times within the last 30 days

o Participant 3 completed user tasks 1,2, and 4



Tasks

Participants 
completed 3 tasks



T.A.P & User Task Results



Linkert Scale Results



Card Sort Results

Used to describe 
certain elements 



S.U.S Results

1= Strongly Disagree
2= Agree
3= Neutral
4= Disagree
5 = Strongly Agree



Recommendations

• As a recommendation, we suggest there should be enhancements to improve 
the overall user experience so all users can have a consistent experience 
regardless of expertise. Therefore, these changes will draw more students to the 
app and increase user retention against other competitors by:
o Reducing the number of bus lines given on a map to about 3 to 4 lines at a time.

o Highlighting the selected bus line along with a label indicating which bus is being selected.

o Adding more content to the search page.

o Removing the sign-in wall and making all features available.



Prototype Pictures

Image 1 Image 2



Conclusion

• TransLoc creates an inconsistent experience for users seeing that 2 out of 3 
participants found the usability to be difficult.

• Through various testing strategies such as T.A.P., S.U.S., Likert scale, a closed card 
sort, and a preliminary survey, we were able to perform a deep dive on what 
participants thought of TransLoc while attempting their user tasks.

• With the lack of labels, confusing navigation, and inaccurate times, these issues 
make TransLoc inferior compared to other transportation tracker competitors like 
Moovit and Transit.



Thank you for your time!
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