Researcher Use Only - Participant ID#:

The following is a questionnaire to be taken prior to participating in our usability test. This
questionnaire will be used to randomly select participants for the usability test.

Provided that you have any questions, please email one of the researchers at
8822b96f.teams.kennesaw.edu@amer.teams.ms

After reading each of the following prompts carefully, please initial on the line if you agree.

| am 18 years of age or older.

| understand that any and all information in this questionnaire is confidential, including but not limited
to, my personal information and my answers.

| understand that | can rescind my consent for any or all portions of this questionnaire at any time.
| agree to let the moderator know immediately if | rescind my consent.

| understand that if | rescind my consent or are not chosen as a participant, all provided information will
be deleted and/or destroyed.

| consent for this questionnaire to be saved and used for data research purposes.

| understand that the completion of this questionnaire does not guarantee me a place in the study.
| understand that participants are chosen randomly.

| understand that | can leave any question blank if | decline to answer.

| agree that | am enrolled at Kennesaw State University as a student this semester.

Please write in your answers to the following questions.

What is your KSU email address?
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Please fill out the times you would be available to participate in the study. Appointments will be no
longer than one hour long. Your appointment time will be selected by the researchers from the dates
and times you list. All dates are in the year 2023.

Monday, April 24t

Tuesday, April 25t

Wednesday, April 26t

Please circle one option for the following questions.

Have you ever ridden the Big Owl Bus? Yes No

If yes, have you ever ridden the Kennesaw — Marietta Route? Yes No

If yes, how often do you ride the Kennesaw — Marietta route?
Everyday

Several days a week

One to two times a week

Seldomly

Never
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Have you ever used the TransLoc App? Yes No

If yes, how often do you use the TransLoc App?
Everyday

Several days a week

One to two times a week

Seldomly

Never

The questions below are for demographic purposes. Please circle all that apply. However, if you’re not
comfortable answering some of the questions, feel free to leave them blank.

Are you a graduate or undergraduate student?
Undergraduate
Graduate

Not Sure

What is your course load?
Full-time (12+ credit hours)
Part-time (8-11 credit hours)

Less than part-time (>8 credit hours)

What is your classification?
Freshman

Sophomore

Junior

Senior
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How many years old are you?
18-24
25-34

35 and older

Do you have access to a car that you are the primary driver of?  Yes

Do you live on campus? Yes No

If yes, which campus do you live on?
Kennesaw
Marietta

| don’t live on campus.

What is your employment status?

Employed

Self-employed

Out of work and looking for work

Out of work but not currently looking for work
Homemaker

Military (including Reserves)

Retired

Student ONLY
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If you are randomly selected for participation, you will be notified via your KSU email by 9am on
Monday, April 24™. If you do not respond to the email confirming your appointment within 24 hours of
receipt, you will no longer be eligible to participate. Thank you for completing our questionnaire!

Please sign below if you agree to release this questionnaire for use by the researchers.

Signature:

Date (mm/dd/yyyy) / /

Written name:

Date (mm/dd/yyyy) / /
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